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. Entry into force of amendments to the portability
regulation

The ANACOM’s Regulation No 58/2005 of 18 August on portability has been the subject of
several amendments, being recently modified by the ANACOM'’s Regulation No 257/2018
published on 8 May ("Portability regulation”).

The changes introduced by the 2018's amendment to the portability Regulation provided for
the outline of a new validation mechanism for the electronic portability requests, through a
Portability validation code ("CVP") and was expected to enter into force 9 months after its
publication. As there were found some technical difficulties, this deadline was changed in
January by an ANACOM'’s deliberation and the deadline was extended to 11 May 2019.

Inits current wording, the Portability Regulation stipulates that in order to request the
portability of a number, the consumer shall submit the application to the new operator,
providing also its identification document, as well as a document proving the request for
termination the contract currently in force (with the previous operator) and the CVP.

The CVP is a 12-digit numerical code that allows operators to identify their users and their
number(s) for portability purposes and is used to validate the portability requests
transmitted electronically between operators.

Each user may have a CVP (only one even if the user has a pack of services) or several CVPs
and, after portability, is assigned a new CVP by the new operator.

The CVP will be communicated to the user in one of the following ways: monthly invoices,
SMS orin the reserved area of the client on the Internet.

The portability process should take up to one business day, except for legally anticipated
exceptions, and if it takes longer, the operator must compensate the user at 2.5€ per day of
delay and if the service is interrupted the compensation should rise to 20€ per day delay.

With this simplification of the portability process, ANACOM aims to shorten the process of
porting numbers, reducing the refusals of portability due to the absence of user
identification data.
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Information about the processing of your personal data

Data Controller: Cuatrecasas, Gongalves Pereira & Associados, Sociedade de Advogados, SP, RL (“Cuatrecasas
Portugal”).

Purposes: management of the use of the website, of the applications and/or of your relationship with
Cuatrecasas Portugal, including the sending of information on legislative news and events promoted by
Cuatrecasas Portugal.

Legitimacy: the legitimate interest of Cuatrecasas Portugal and/or, where applicable, the consent of the data
subject.

Recipients: third parties to whom Cuatrecasas Portugal is contractually or legally obliged to communicate
data, as well as to companies in its group.

Rights: access, rectify, erase, oppose, request the portability of your data and/or limit its processing, as
described in the additional information. For more detailed information on how we treat your data, please go to
our data protection policy.

If you have any questions about how we treat your data, or if you do not wish to continue to receive
communications from Cuatrecasas Portugal, we kindly ask you to inform us by sending a message to the
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